RESOLUTION 2016-11

A RESOLUTION AUTHORIZING THE CITY MANAGER TO EXECUTE ON BEHALF
OF THE CITY AN AGREEMENT BETWEEN THE CITY OF LAKE WALES AND
ELAVON, INC. FOR MERCHANT SERVICES.

WHEREAS, the City of Lake Wales seeks a merchant service agreement relating to processing
of credit and debit card transactions.

NOW, THEREFORE, BE IT RESOLVED by the City Commission of Lake Wales, that:

1. The City Commission approves entering into an Agreement for Merchant Services with
Elavon, Inc. This agreement shall be from 06/01/2016 through 06/30/2019 with the
option to renew for two (2) additional one year periods, unless canceled in writing by
either party upon thirty (30) days written notice to the other party.

2. The City Manager is hereby authorized to execute the above referenced Agreement on
behalf of the City of Lake Wales.

THIS RESOLUTION INTRODUCED AND PASSED by the City Commission of the City of
Lake Wales, Polk County, Florida at its regular meeting on May 03, 2016.

d

Myo Ch

ATTEST:

City Clerk Clara VanBlargan, MNMIC
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Rev. 06/11/2013

APPLICATION PACKAGE COVERSHEET

Submission Instructions:

1.

3.
4.

Complete the entire merchant application including any needed attachments

Prior to submilling app — in EAGLE, update and complete Customer Info section on referral page exactly as it appears on the app for Location 1
of XX > update Referral Status > check the Submit to AEP checkbox > click Update button > clearly record the generated AWB it and Global
Referral ID # in the appropriate boxes on the New Merchant Application page 1 and/or the Sales Worksheet.

(For Multi-location/existing MID relationships — DO NOT generate multiple referrals for additional locations! Instead, use the original Global
Referral Number for the relationship and no AWB£.)

Complete this form — be sure to include your contact information on this sheet

Please include only one merchant application (along with any additional locations for that merchant) in each application package

IMPORTANT: Do not both fax and email application package to Elavon as this could result in duplication of merchant set-up. Retain the original
application package paperwork for your records.

6/14/16  Total Number of Pages: | /. including this cover page

To:  Fulfillment Services New Apps - Elavon Fax# 800-545-7050 or
FSNewApps@@elavon.com

From: Bradford Hench Rep Number 35596

Elavon

Phone Number of Sender: 678-731-4419

Email of Sender: bradford.hench@elavon.com

Application Information:

DBA: City of Lake Wales
Total Number of Locations: ONE

Application Package Checklist (optional to complete):
] Voided Check (] Bank Screen Printout (] Bank Letter
(] Sponsor Memo (Optional)  [] Chain Set-up Form
Merchant Application (€] Merchant Application: S Worksheet
C Additional Location Addendum ECS Collections Agreement
Proof of Business Existence: ~ [] Onsite Inspection  [[] 3 mos. Merchant Statements
(] Photos of the business site ] Yellow Page Ad/Bill  [] Business License/Seller's Permit
[] Sales and Use Tax [] Business Tax Receipt [] Lease Agreement w/ DBA address match
[ 3rd party prepared financials ~ [] Website Registration  [] 12 mos. DDA History Screen Print
("] Phone or Utility Bill  [] Articles of Inc [] Fed Tax ID paperwork
[JW8Form [ Form1099  [] Professional License
[] Registrar of Enterprise Documentation (Canada)  [] Other:
[] wireless Terminal Zip Code Coverage Verification
[] Internet Checklist ~ [] VAR Addendum
[[] Business Financial Statements/Report(s)/Other Financial Information
Proof of Tax Exempt Status: ~ [[]IRS Letter of Determination (501-C3)  [] State Sales Tax Exempt Cert
[] Kiosk Lease/Tradeshow Registration [] Other:

cagp ASSN RecvesT Fokm

Elavon

[EHbanik



SALES WORKSHEET
SEND COMPLETED APPLICATION PACKAGE TO: I*SNewApps@/lavon.com

DBA: City of Lake Wales

ACCOUNT DESIGNATION

[®] New Location [} Apoimionat LocaTion ExisTinGg MID: EXISTING CHAIN L Locartion 1 orF1

» PorTFoLio Cooe: USB3 OFI: 0734 PAGENT: ¢ Bank: 0003

& CLENT GROUP i 3 ¢ EnTiTY: 61305 ¢ Repit: 35596 PAWB: 3001727 :
ACCOUNT MANAGEMENT - - - o
[x] CONCIERGE SERVICE

LEADS i

BRANCH #: LEAD REFERRAL #: BANKER D:

SINGLE LEVEL CHAIN REQUEST

O NewCHan [ ADDITION TO EXISTING CHAIN: CHAIN NUMBER

CHAIN NAWE AND ADDRESS:  [J DBA (MID) [JW9/LeGAL (MID)  (IF DIFFERENT COMPLETE LONG FORM)

SEND CHAIN SUMMARY STATEMENT? [ YEs [J No

SEND CHAIN STATEMENT: [J DBA (MID) [J W9/ LEGAL (MID)

MuLmi-Mip REQUEST

[0 MuLTi MID - NEW MERCHANT RELATIONSHIP O PRIMARY MID

] MuLTI MID - EXISTING MERCHANT RELATIONSHIP EXISTING MID OR AWB:

BUSINESS VERIFICATION

[0 OTHER BUSINESS VERIFICATION DOCUMENTATION INCLUDED

=
ONSITE INSPECTION — '&D b e

| CERTIFY THAT THE BELOW INFORMATION IS TRUE, COMPLETE AND ACCURATE!

BUSINESS LOCATED IN: [E] SEPARATE BUILDING [ PRIVATE RESIDENCE (] SHOPPING CENTER/MALL [0 oFFICE BUILDING [ kiosk [] OTHER (DESCRIBE):

. | HAVE PHYSICALLY BEEN ON SITE

. MERCHANT NAME IS AS IT APPEARS ON SIGNAGE (IF APPLICABLE)

. THE PHYSICAL SITE INSPECTED IS THE SANE AS THE DBA ADDRESS
. MERCHANDISE IS CONSISTENT WITH TYPE OF BUSJNESS

. / 7 ) Q
SIGNATURE: 4 ~_ ./
PrinTED NAME: Bradford Hench Rep#: 35596 Date: 4/12/16
SPECIAL INSTRUCTIONS

CREDIT UNDERWRITING NOTES: -1y ie js a GOVERNMENT application and not subject to all of the AML requirements, including beneficial

owner as well as personal guarantee.

ADDRESS NOTES:

Worksheet 0316




Y1

CARD ASSOCIATION REGISTRATION REQUEST FORM

INSTRUGTIONS FOR SALES

Complete the “Merchant Information” section for all requests. Indicate the program requested in the “Type of Registration”
section. Please contact Sales Support with any questions on Card Association Programs.

0 New Merchants — Include this form and any additional forms required (as indicated in the “Other Information” section) in
your new merchant application package. Indicate “"Association Registration Request Form enclosed” in the “Special
Instructions” section of the Worksheet (page 5).

0 Existing Merchants — Include this form and any additional forms required (as indicated in the "Other Information”
section) to Add Equipment Services (addequipmentservice@elavon.com) or fax to 866-548-6824.

INSTRUCTIONS TO BOARDING

Services.

0 New Merchants — Copy this form and leave one copy in the application package. Forward one copy to Special

MERCHANT INFORMATION

DBA Name: City of L.ake Wales

AWB: 20D|727

Corporate Name (if different than DBA):

MID:

Contact Name: Dorothy Ecklund

Contact Phone: 8636784182

Address 1: 201 West Central Avenue

Email Address: deckllund@cityoflakewales.com

Address 2:

Website URL: www.ityoflakewales.com

City: Lake Wales | State: FL

Zip Code: 33853

Service Provider:

TYPE OF REGISTRATION

Program Addl Forms Other Information
(] Healthcare lIAS/Auto Substantiation Program - Merchants who are a non-healthcare merchants that sell qualified
VISA, MC medical items. Merchants that use a healthcare MCC do not need to
Merchants Registered with SIGIS YES register for this program.
MWV - The SIGIS Merchant Self —~Assessment must be completed by the
MCID - merchant.
[ Visa Service Fee (Government & Education Required MCCs:9311-Tax Payment, 9222 Court Fines, 9211-Court
Payment Program) Costs, 9399-Misc Government Services, 8221-Elem & Secondary
Card Acceptance: Schools, 8220-College Tuition, 8244-Business Schools, 8249-Trad
[] Point of Sale ] IVR (] Internet Schools). Education merchants qualify for tuition related expenses
. only.
[lother: Check all that apply:
Products Accepted: [ Federal Income Tax
[ Credit % or$ NO [] state Income Tax
° [J Real Estate Property Tax
[ Signature Debit % or $ [ Other Tax
Note: If tiered fee structure (fee changes based (] Business Tax
on ticket size) please attach additional detail t Government Fees
[ Tuition
[ Other Education Expense
] Visa Signature Debit Cards Only
[0 visa Credit Cards Only
[0 Limited Acceptance — VISA NO Annual Visa Volume:
Number of Locations:
States of Operation:
- The merchant must be a US Domicile Merchant and have a MCC of
4900.
- - Merchants must provide the generation and/or distribution of Electric,
D Utility — VISA NO Gas, Water, Sanitary Services on an ongoing basis (Heating Oil providers
are not eligible)
- Merchant may NOT charge a convenience fee
] MasterCard Service Fee (Program for
Government & Education) Required MCCs: 9311, 9211 ,9222, 9399, 8211*, 8220*
NO *Education merchants may apply a conv fee to tuition related fees and
% or$ room and board transactions.
0

Submitted By: Bradford Hench

Phone: 678-731-4419

Email: bradford.hench@elavon.com

V03.2014



| 1/

NEwW COMPANY APPLICATION-GOVERNMENT/INSTITUTIONAL

LEGAL/CORPORATE NAME (IF DIFFERENT THAN ABOVE):

Contact Name: Dorothy Eckiund

¢ DBA ADDRESS 1 (N0 PO Box):

4 DBA PHone #: (863)678-4182

DBA Aopress 2: 201 West Central Avenue

DBA Fax #: (863)678-4364

sCirv: Lake Wales srare: FL 2ip Cooe: 33853

YEAR EsTABUISHED: 1921

# BUSINESS COUNTRY OF ORIGIN (HEADQUARTERED). USA

» GEOGRAPHY FOOTFRINT (ALL COUNTRIES LICENSED TO DO BUSINESS), USA

¢ BUSINESS SCOPE OF OPERATIONS (TOTAL NUMBER OF LOCATIONS IN ALL COUNTRIES INCLUDING USA): USA

o+ Emai Aooress: decklund@cityoflakewales.com

MOBILE PHONE #:

B OTHER ADDRESS (iF DIFFERENT THAN ABOVE)

[ Maune [ SwireinNG [ St ALSO SPECIAL INSTRUCTIONS ~ (MORE THAN ONE OPTION MAY BE SELEGTED)
DBA NAME: PHONE #:
CONTACT: FAX#:

STATE! 2ip CODE:

ADDRESS: (1R

STATEMENTS/ RETRIEVALS JCHARGEBACKS

MAIL To. D oA O Maiuwe

Mai. To: [ DBA [J Mawne

0o l())BA g FAX 70,- 1 08A D) Mawine Sl FaxTo: 3 DBA {J MawnG
R iy OR OR
0 "g;'L'NG E| Eman To:rrevelo@cityoflakewales.com EmaiL To: rrevelo@cityoflakewales.com
14 OR OR
g DOwse * [ OnwuNe CASE MANAGEMENT (OCM) * [ OMuNE CASE MANAGEMENT (OCM)
7 l Auro Seno: B ves [ No (CHAIN COMPANIES ONLY ~ Muancon CHAIN SET UP FORM)

CONTACT INFORMATION (AUTHORIZED REP)

L3

o[J0rricer [OManacer [ AutHoRizep Representative OTHER TITLE: City Manager

#First Name: Kenneth | MN: +LasT Nane: Flelds
CONTACT HOME ADDRESS! CONTACT PHONE #; (863)678-4364
Ciy. I STATE: Zip CODE:

[ svate

INDIVIDUAL 1D EXEMPTION CLASS! GOVERNMENT [ FeoeraL

“OTHER COMPANY INFORMATION -

B3 LOCAL (POLITICAL SUBDIVISION OF A US STATE)

# AVERAGE SALE AMOUNT: $ 102

¢ ToTAL MONTHLY VisyMC/AMEX/DISCIUNIONPAY Sates: $ 170000

+ DESCRIPTION OF PRODUCT/SERVICES OFFereD; Utilities

SpeCIAL PROGRAM MCC OnLy: 4900

WHEN DOES THE CUSTOMER RECEIVE THE PRODUCT OR SERVICE?

IF NOT SAME DAY, # OF DAYS (INCLUDE SHIPPING TIME FRAME)

PINTERNET ; PRODUCT WEBSITE:

PINTERNET: “CONTACT US® EMAIL:

# CARD PRESENT 20 %

¢ CarD NOT PRESENT" 80 %
#INTERNET™ —h
{MuST TOTAL 100%)

* CUSTOMER SERVICE PHONE # AND PREVIOUS PROCESSOR REQUIRED 8ELOW

»CUSTOMER SERVICE PHONE #:

» PREVIOUS PROCESSOR!

3 January [1 Feeruary
0 Juy {J August

IF SEASONAL, PLEASE CHECK MONTHS GLOSED BELOW. (CUSTOMER MUST CONTACT CUSTOMER SERVICE TO DEACTIVATE AND REAGTIVATE ACCOUNT)
[ MarcH O ArrL

[ May 3 June

[ SepremeeR

‘BANK ACCOUNT (CHECKING ACCOUNTS ONLY)

[ Ocroser

[ Novemser [J Decemser

o+ DeposiT Bank Name: Center State Bank

+ABA/RouTinG #: 063114030

DDA Account #: 20153748

BILLING BANK NAME (i DIFFERENT):

ABA/ROUTING #:

DDA ACCOUNT #:

CHARGEBACK BANK NAME (iF DIFFERENT THAN BILLING):

ABA/RouTtiNG #:

DDA ACCOUNT #:

USA-GOV-USB-0716




5/1

[ ALL VISATMASTERCARDIAMEX/UNIONPAY/ . , " o Rern
DISCOVER CARDS (JCB, D), PAY PAL PAYMENT DEVICE) j o pl o L V’ s | 8 Rssr:umm % f&tgﬁg?&igmer
[ Visa Creoir {1 Visa Deair 3 MC Creoir [ MG Deair [ DISCOVER(CB, 01, Pay Pas Paveent Oeves) 3 UNIONPAY [ AMEX | [0 LobaING O ARU

e | pusnem
(PFt::gLNgNTVF;OGRAM: {JCB, DI, PAY PAL PAY DEVICE) et Ress APPUGATION $o
RATE* PER Ivem* RATE PeR ITEM INSTALLATION/TRAINING $0
QUALIFIED % $ % | $ REPORTING & SUPPORT PACKAGE (eemicsn $0
Mio QUALIFIED % {$ % | $ MONTHLY MINIMUM $10
NON QUALIFIED % |$ % | $ CHARGEBACK {7ER OcourRece) $25
g Opr. [J CHeck CaRD [ SPRVvKT [ QPS/SMALL TKT RETURN ITEMINSF {per ocourrence) $20
F % 1$ StateEMenT: {8 ELECTRONIC OR [ PAPER
OPt. REWARDS % |8 MONTHLY STATEMENT MAILING $5
(PAPER SYATEMENTS ONLY)
OPT. COMMERCHAL CARD % | $ RUSH SHIPMENT $
INTERCHANGE PLUS 010% | $ 040% | $ VERIZON DATA PLAN (perovice): (rernonT) $
CHECK CARD QUALIFIED % | $ VERIZON DATA PLAN OVERAGE (rer MB) $ 0.05
2| QuaLFieo % |$ % | $ OTHER! $
S REWARDS QUALIFIED % | $ UTHOR ON:
g MiD QUALIFIED % | $ % | $ VISA (peraum) $0.051== VOICE - ARU (peraum) $0.75
5 COMMERCIAL NON QUALIFIED % | $ MASTERCARD (per Aumi) $0.05 VOIGE OPERATOR (PERAUTH) $0.75
4 [ Non QuauriED % | $ % | $ DISCOVER (rer aumi) $0.05 VOICE - AVS (perauth) $0.75
| FIXED - PRICING PGH: % | $ % | $ UNIONPAY (per autei) $0.05 VOICE BANK REF (per avmi) $0.75
TES ARE FOR At CARD ACCEPTANCE TYPES
CISECURIT! (AG AMEX (pes auri) $0.05 DiAL CoMMuNIcATION (reanumy | $0.024
SECURITY PROGRAM (rersonmy PSafeT Gold $25 PIN DEBIT (ar 065 NETWORK FEES WRL BE PASSED THROUGH AT €0ST)
PIN DE8IT MONTHLY FEE $0
R IC PLUS feer aum) $
(PERMONTH. PLUS TAXES, IF APPLICABLE) 1C PLUS/ERH, 1C PLUS: MONT=ICPLS/AUTH =ASSOC), (TERED/DFFERENTUL: MONT=ICDIFIAUTH =A$$0C)

PERAUTH: $

Network: (3 Eravon {0 OtHeR 1 #0F TIDs: ] A Triro PARTY INFEGRATOR WILL BE USED FOR IMPLEMENTATION:
VAR SERVICE PROVIDER (HOSTED). l VAR (DISTRIBUTED).  VENDOR; PRODUCT: VERSION:
PURCHASE LeASE™* SOFTWARE/WIRELESS
' REPROG MONTHLY ; MONTHLY
arv POS DESCRIPTION {7EM CODE Eﬁz‘:;‘:; owns Fee Psgﬁin M;f"::fw RATE A::g“bﬁe Fee pE?::__\é” "
PER UNIT PER UNIT PER UNIT
4 | Verifone triple tock TLOKV ] O $ $799.00 $ $ $ $
] O 1s $ $ $ $ $
| O 1s $ $ $ $ $
O O1s $ $ $ $ $
|| 013 $ $ $ $ $
0 0 1s $ $ $ $ $
DESCRIPTION. ETUP FEE AnnuatFee | MohylyEge | PERAUTH
AODITIONAL POS SERVICES: $ $ $ $
$ $ $ $
Y*D EASE NOTE THAT ALL LEASES MUST COMPLETE THE SECTION IMMEDIATELY BELOW, [NITIALS ARE REQUIRED. | ALL APPLICABLE STATE AND LOCAL TAXES Wit BE APPLIED. [ SALES TAX EXEMPY
Elavon and Member hava no responsibility lor, and shal have no Fability ta Company in ction with, any | or softwere, o any refaled services, Company recelves under a direct agr (including any sale, ly or ond-usst Beanse
i batwosn Company and o thkd porty, including any Valio Added Servicer o Setvice Provider. oven i Elavan collects foos or olior amounts from Company with raspoct to such haowe, sofwave of services
X THIS LEASE IS IRREVOCABLE AND NON CANCELLABLE FORTHE FULL TERMOF » MOS. TOTAL MONTHLY PAYMENT OF » § PLUS TAXES, if APPLICABLE.
P IRREVOCABLE AUTHORIZATION FOR AUTOMATIC WITHDRAWAL OF MONTHLY PAYMENTS ENDOF LEASE RESIDUAL VALUE OF b § © PLUSTAXES, IF APPLICABLE,
Company hereby authorizes Etavon, through its Ladce Leasing division (‘Lessor’), to lically withdraw Company’s monthly lease paymenls and any amounts, including any and ali taxes or other
/ ial [nstitution {"Bank®) Indicated hereon or such other financial institution used by

charges, owed In accordance with the lease, as applicable, by initiating debit entries lo Company’s tatthe §
Company from time to time. A lease payment (whether patd by debit or other means) thalis not honored by Bank for any reasen will ba subject to a retumed item service fee imposed by Lessor, Upon

completion of the lease term, this authorization shall remain in effect until Lessor has received wrilten notice from Company of its termination.

PBANK NAME: »ABA/ROUTING #: »DDA ACCOUNT #:

ERMINA ‘ A :

1 Quick Crose SYORE AND FORWARD NO SIGNATURE CONTACTLESS (+ NO SIGNATURE)

] ResvAURANT {QUICK CLOSE DEFAULT) ] Tip FUNCTION CASHIER (] Fine DINING [_| TAB FUNGTION
[ Carp NoOT PRESENT {AUTO CLOSE DEFAULT) [J Quick CLose
[JLoooing (Quick CLOSE DEFAULT) [ Quick Stay
CUSTOM PROMPTS! ] TerminaL Auto CLOSE (RTL, MOTO) TIME ZONE [[] CasnBAack PiN DgBIT {RTL): $ ] Custom FooTer:
[CINO TP (ResT) ] NO Server ProMPT (REST) {7 CLerk PROMPT (R1L) 7] e FuncTion WAITER (RTL) 71 Tip FuncTion CASHIER (RTL)
COMMUNICATION MeTHOD (IP DerauLt): [ DIAL f TRAINING {DEFAULT = TRAINING REQUIRED): ] No Traming { PHONE INFORMATION: ACCESS #:

2 USA-GOV-USB-0716




CONVENIENCE FEE FUNDING MODEL (CHECK ONE}:
) Company MaNAGED'

] ELavoN MANAGED?

PAYMEQ[ I RANSACTION TYPES
1 CREDIT (CHECK ALL THAT APPLY):

Ovisa [J MasTERCARD [0 Discover
[] SIGNATURE DEBIT (CHECK ALL THAT APPLY)
O Visa ] MASTERCARD [ Discover
{1 PIN-Baseo Desit
] ACH {viA ELECTRONIC CHECK SERVICES)
0| PORTING ELAVON-MANAGED CONVENIENCE ENT T
£ USED 8Y COMPANY (CHEC| APPLYY).

[ BitLER DIRECT SERVICES (CHECK ON OPTION BELOW, BUT ONLY IF COMPANY ELECTS
BILLER DIRECT SERVICES) (ADDITIONAL ENROLLMENT FORM REQUIRED) :

] BiLL PAYMENT PORTAL (BPP)
[ ENTERPRISE BILLING SOLUTIONS (EBS}
[J CompaNy PROPRIETARY SOLUTION OR VALUE-ADDED SERVICER
[J OvHeR:
CONVENIENCE FEE PRICING:
CONVENIENGE FLAT FEE AMOUNT: $
CONVENIENCE FEE %! {MASTERCARD, DISCOVER & ACH PROGRAMS ONLY)
MiNIMUM ANNUAL FEES (IF APPLICABLE). $

IMPLEMENTATION FEE (IF APPLICABLE): §

GPISF SERVICES PROGRAMS

CHECK ALL T PPLY, B LY JF COMPANY ELECTS GPISF MENTS!
[ Company-MANAGED®
) Corpany-MANAGED WiTH ELAVON POS DEVICES/SERVICE FEE TERMINALS 4

[ ELavon-Managen®

CAl EPTANCE (CHECK ALL THAT APPLY):

] POINT OF SaLe [ INTERNET

ivrR [ OtHer:

GPISF SERVICES PROGRAN HEGK ALL THAT APPLY, BUT ONLY (F GOMP, PISE

ASSESSMENTS:
1 MASTERCARD GOVERNMENT AND EDUCATION PAYMENT PROGRAM

3 VisA GOVERNMENT AND EDUCATION PAYMENT PROGRAK

TRANSACTIO S:

[J ReAt ESTATE PROPERTY TAX ] OTHER EDUCATION EXPENSES
[ GOVERNMENT FEES [ OTHER TAX

[ STATE INCOME TAX [ Tuirion

] ReAL ESTATE PROPERTY TAX [J OTHER EDUCATION EXPENSES

\YME YPES FOR GPISF ASSESSME NOT ALL PAYMENT TYPES ARE SUPPORTED FOR Al
PROGRAMSYCHECK ALL THAT APPLY, BUT ONLY IF COMPANY ELECTS GPISF ASSESSMENTY,
[J CReoiT — {CHECK ALL THAT APPLY):

[ Visa— EuigiBLE MCCs: 8211, 8220, 8244, 8248, 9211, 9222, 9311, 9399

[ MasTERCARD - ELIGIBLE MCCs: 8211, 8220, 8299, 9211, 9222, 9223, 9311, 9399,
9402

3 DISCOVER (AVAILABLE IF ELAVON-ACQUIRED)
(] SIGNATURE DEBIT — (CHECK ALL THAT APPLY)

[ Visa - EucisLe MCCs: 8211, 8220, 8244, 8249, 9211, 9222, 9311, 9389

[J MasTERCARD ~ ELIGIBLE MCCs: 8211, 8220, 8299, 9211, 9222, 9223, 9311, 9399,
9402

[ DISCOVER (AVAILABLE IF ELAVON-ACQUIRED)
] ACH (vt ELECTRONIC CHECK SERVICES)

UPPORTING GPISF ASSE LL THAT

JENT TO BE USED BY COMPANY {CHEC!

DIRECT SERVICES ) {ADDITIONAL ENROLLMENT FORM REQUIRED):
[ Bix. PAYMENT PORTAL (BPP)

[ EnveRPRISE BILLING SOLUTIONS (EBS)
[ Service FEE TERMINAL (VERIFONE VX520 OR EQUIVALENT)
3 CoMPANY PROPRIETARY SOLUTION OR VALUE-ADDED SERVICER

[ SAFE-T SERVICES

{J Oreer:

GPISF PRICING:
CREDIT CARD SERVICE FEE: % or $
SIGNATURE DEBIT SERVICE FEE: % or $
ACH {viA ELECTRONIC CHECK SERVICES): $
MINIMUM ANNUAL FEES (IF APPLICABLE): $
IMPLEMENTATION FEE {IF APPLICABLE): $

! "Company-Managed” means that Company establishes the amount of the GPISF, programs its POS Devices 1o assess the GPISF, and retalns the GPISF (subject to the

requir ts of the Ag

Transactions.

t and applicable Payment Network Regulations). Company pays Elavon the per transaction fees as set forth in this application for all GPISF

+*Company-Managed with Elavon POS Devices/Service Fee Terminals” means that Elavon programs the POS Devices to assess the GPISF established by Company and
Company retalns the GPISF. Company pays Elavon the per transaction fees as set forth In this application to the Agreement for all GPISF Transactions.

! "Company-Managed" means that Company establishes the amount of the Convenience Fee (subject to the requirements of the Agreement and appticable Payment
Network Regulations) and retains the Convenlence Fee. Company pays Elavon the per transaction fees as set forth in this apptication to the Agreement for all

Convenience Fee Transactions.

s “Ejavon-Managed® means that Elavon establishes the amount of the GPISF, and Elavon charges and retains the GPISF in lisu of Company's obligation to pay Efavon
the per transaction fees as set forth in the pricing section above and the Safe-T Services Enroliment form (if Safe-T is chosen above) for GPISF Transactions.

2 “Eiavon- Managed” means that Elavon establishes the amount of the Convenience Fee and retains the Convenience Fee In lieu of Company's obligation to pay Elavon
the per transaction fees as set forth In this application to the Agreement for Convenience Fee Transactions. The Convenlence Fee s still charged by Company and

included in the overall transaction amount charged to the Cardholder.

3 USA-GOV-USB-07186




» MonTHLY Fe $ »SeTUp Fee § M USERS »SeT Up Type (cHeck one) 1 MID [ CHN

Renore ID

OMmcPony QR [ MCPwiHOCM
JACS PMONTHLY FEE $ »SETUp Fee §

PANNUAL CHECK VOLUME: $ PAVERAGE CHECK AMOUNT: $ ‘ l P MAXILIUM GHECK AMOUNT: $ I FECS MonTHLY Mivivuns: $
ECS ~ PAPER CHECK CONVERSION T ~ i TEEE S S —
PROGESSING OPTIONS: ] CONVERSION WiTH GUARANTEE A TE: % P :
T POP (POS InaGE) GUARANTEE RATE: % ER TRANSACTION: $
1 ARC {POS IMAGE) [ ConvERSION W/ VERIFICATION OR  PER TRANSACTION: $ PeR RETURN TRANSACTION: $ O
] BOC ] CONVERSION ONLY COLLECTIONS
ACH CHeCK — CHECK NOT PRESENT (CNP)
PROCESSING OPTIONS:
[ CONCURRENT ENROLLMENT {INCLUDES: WEB, TEL, PPD AND CCD) = XNP PER TRANSACTION: $0
INDIVIDUAL ENROLLMENT - CHOOSE ONE {ONE PER MID) [ ACH-ECHECK WITH VERIFICATION -
[] WEB - INTERNET INITIATED [J PPD — PREARRANGED PAYMENT PER RETURN TRANSACTION: $
[J TEUIVR ~ TELEPHONE INITIATED [ CCD —~ CORPORATE T0 CORPORATE PER TRANSAGTION: $
b g Lo ” | 7 ACH~EcHECK CONVERSION ONLY
CONVERGE SETUPS WiLL BE CONCURRENTLY ENROLLED IN ALL PRODUCT TYPES = XNP PER RETURN TRANSACTION: $

"OTHER ECS CHECK CONVERSION SERVIGE REQUESTS

] PROMPTS FOR DRIVER'S LICENSE (IF NOT | [[] NSF SERVICE FEE PROCESSING @ $2 PER NSF 1TEM, NOT APPLICABLE FOR GUARANTEE SERVICE
SELECTED, INFORMATION MUST BE OBTAINED |  NSF SERvICE FEE AMOUNT: [ MAX ALLOWED OR [ SPECIFIED SERVICE FEE AMOUNT $ {STATE MAX IS DEFAULT)

EC ARA cE

ON CHECK FOR GUARANTEE SERVICE) ACH EcHeCK NSF SERVICE Fee Anount: [3 $15 (oerauLT) OR [ SPECIFIED SERVICE Fee AMOUNT $
[] ENQuIRE RePORTING ACCESS: #OF SeECIFY NSF ReSUBMISSION ATTEMPTS: {10 OR [ 1 (215 THE DEFAULT)

USERS: @ $29.95 EACH PER

‘ACH —- ECHECK QUESTIONNAIRE
1. WRAT TYPES OF PAYMENTS WILL YOU ACCEPT USING ACH-ECHECK (E .@., UTIUTY 8ILL PAYMENTS, MONTHLY RENY PAYMENTS, MONTHLY BILLING FOR GENERAL seavncss)?

2. WILL YOU OBTAIN AUTHORIZATION FROM YOUR CUSTOMERS PRIOR TO ACCEPTING AN ACH ENTRY IN ACCORDANCE WITH THE ECS OPERATING GUIDE (E.G., ORALLY VIA TELEPHONE FOR TEL/VR, OR IN

WRITING FOR PPD)?

3 Yes C1No
3. WILL YOU VERIFY AND AUTHENTICATE THE IDENTITY OF YOUR CUSTOMERS IN ACCORDANCE WITH THE ECS OPERATING GUIDE PRIOR TO INITIATING ACH ENTRIES FOR THOSE CUSTOMERS (E.G., BY OBTAINING

A CUSTOMER'S NAME, ADDRESS AND TELEPHONE NUMBER OR USING A DATABASE TO VERIFY THE ACCURACY OF THE INFORMATION PROVIDED BY customer)? [J Yes I No

4, WiLL You oF FER ACH-ECHECK TO EXISTING OR NEW cUSTOMERS? [ Extstive [ New
5. WILL YOU MAINTAIN AND DISCLOSE TO YOUR CUSTOMERS PROCEDURES FOR CANCELLING AN AUTHORIZATION? [] Yes [ No

6. WILL YOU ENSURE THAT INFORMATION REGARDING EACH TRANSAGTION AUTHORIZATION ENTERED BY A CUSTOMER ANDIOR YOUR SERVICE REPRESENTATIVE IS ACCURATE AND NOT A DUPLICATE TRANSACTION?
3 Yes [JNo

NEARE
IGIFT/LOYALTY (INDICATE CARD ORDER BELOW) » MoNTHLY FEE (perMo): $ OR b ANNUAL FEE (perio): §
[} LOYALTY {NocARDS) » MONTHLY FEE (serto) $ OR b ANNUAL FEE (perMo):. $
[ GIFT (INpicaTe cARD ORDER BELOW) » MONTHLY FEE (permp); $ OR  » ANnUAL FEE (permoy $

[ SeconpARY MID - PRiMARY MIDIDBA!
CARD ORDER & RE-ORDERS:

CARD ORDER CARD TYPE
CARD QUANTITY PRICE PROMOTIONAL QUANTITY CusToM:
{(AVAILABLE IN INCREMENTS OF 500)
2] Cusrom $ GIFT QUANTITY e
[J STANDARD $ LOYALTY QUANTITY (AVAILABLE IN INCREMENTS OF 100}
ADDITIONAL OPTIONS!
{3 Max Caro VaLUE $ (DEFAULT $1000) |
[3 Aooitionat CARD CARRIERS $ X [ # OF STYLE I # OF STYLE l # OF STYLE

4 STATE AND LOCAL TAXES MAY BE APPLIED TO FEES BILLED FOR FANFARE™"*

STANDARD CARD ORDER DETAILS
»CARD STYLE: | Texr CoLor: | dustircamon: D Lerr  OJ Center CIRighT [ As susniTTED
TILOGO (TO AVOID DELAY, PLEASE SUBMIT ARTWORK TO: ARTWORK@IELAVON.COM) OR [ TEXT (IMPRINTING DETAILS MUST 8E ENTERED BELOW)
IMPRINT: +FONT {SELECT ONE): [J Arial [ Bwef Seee [ Timmes New Roman
+Text Case (select ONE): [J Tille Case [ UPPER CASE [ lower case [J As submitted

HEALTHCARE: [ TRANSEND PAY | Rate: 1.50% PAYMENT LiiT; $

CURRENCY CONVERSION: [J Dynamic CURRENCY CONVERSION (DCC)— ReBate: 0.75% DCC ANNUAL REGISTRATION FEE: $25.00

BiLLER DIRECT SERVICES: [ BiLL PAYMENT PORTAL [J ENTERPRISE BILLING SOLUTION (ADDITIONAL ENROLLMENT FORM REQUIRED)
PETROLEUM: [ PETROLEUM SERVICES (ADDITIONAL ENROLLMENT FORM REQUIRED)

GATEWAY SERVICES: [ HosTeD GATEWAY SERVICES (ADDITIONAL ENROLLMENT FORM REQUIRED}
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SUBSTITUTE FORM W-9

[X) GoverntMeRT
[2) NON-PROFIT CHARITABLE OR SOCIAL {INCLUDE DOCUMENTS THAT SUPPORT TAX EXELPT STATUS)

[ OrHer

sNane* : City of Lake Wales
*NAME (OF BUSINESS) AS SHOWN ON YOUR BUSINESS INCOME TAX RETURNS, FOR SOLE PROPRIETORS, THIS SHOULD ALWAYS BE THE OWNER'S NAME.

+ Aooress; 201 West Central Avenue PTIN (EveLoveR ID #). 538000957
OR -
+Crrv: Lake Wales ¢ Stave: FL ¢ Zip Cobe: 33859 »TIN (SOCIAL SECURITY #):

| CoMPANY REPRESENTATIONS AND CERTIFICATIONS

Company Representations and Certifications. By signing betow, the appli pany {"Coempany’} and ils rep: ive(s) rep { and warranl to Eteven, Ine; {*Elavon‘), with ofiices at 7300
Chapman Highway, Knoxville, TN 37920, and U, §, Bank National Assoclation (‘Member”), with offices al U. S. Bancorp Center, 800 Nicalla!, Minneapolis, MN 55402, (callsclively, "we" or "us'} that (i)
" all Information provided in this iy application {“Company Applicalion®) Is true and complete and prapery reffects lhe busi and financial condion of Company; and {If) the p

signing {hfs Company Applicalion are duly authonzed 1o bind Company to all provisions of this Company Application and ths Agr V. The signalure by an authorized representativs of Company on the

Company Application, of the transmission of  Transaclion Receipt or gther evidenca of a Transaclon lo us, shall be the Company’s p of and agreement {o the larms and condilions conlained in the
A it inc it ils Ci Application, the Terms of Senvica (*TOS"), the Goverament Terms and Conditions altached hereto, and the Operating Guide Incorperated hereln by this

Ag Hncluding, without l is Company Apg
reference and focated al our websile al hilps:wwiy.merchantconnect.conVCWRWeb/pdTOS ENG.pdf and hitos: /v merchantconnech comyCWRWeb/pdOPERATING GUIDE_Eng.pdf, sespectively. If you
are accepling eleckronic payments through Transend Fay you also agree to he Terms and Conditions set out undar hie Resources tab at wwiv.alavon.comitransendpay, and as subsequenlly amended in the
Qperaling Guide in the Transend Pay Services Chapter. I Company does not have acgess to view the TOS or Operating Guide al our wiebsite please contact aur cuslomer sérvice canter. Nodwilhstanding any
such nonecelpt of the TOS or Opealing Gulde, Company adrees fo comply wilh the Agreement, and all applicable faws, rules, and regulations lacluding tha rules and regutations of the Payment Networks, and
understands thal failure 6 comply will result in ter ion of proct services, Capi d terms shall, Untess othenwise defined in (his Company Applicalion, havs (he same meaning ascribed to them in the

TOS and Operaling Guide.

Company musl oblaln an Authorization Code via electronic terminal or simltar device before completing any n, Company ds thal an AUTHORIZATION CODE IS NOT A GUARANTEE OF
ACCEPTANGE OR PAYMENT DF A TRANSACTION, RECEIPT OF AN AUTHORIZATION CODE DOES NOT MEAN THAT COMPANY WILL NOT RECEIVE A CHARGEBACK FOR THAT TRANSACTION.

[al y and ils repr ive(s) aulhorize us prior lo our acceptance of Ll Company Application and from lime to time thereafier, (o ligate the b history and background of Company and to

obtain credit (epons or other b ck ground investigalion reporls on Company that we ¢on sary 1o review the acceplance and continualion of this Company Application. Company also authorizes any
person or credil raporting agency lo complle Information to answer thoss credit Inquides and to fumish that information lo us.

IMPORTANT INFORMATION ABOUT PROCEDURES FOR OPENING A NEW ACCOUNT. To help llie govemnment fight the funding of terrorism and monsy laundering sclivities, Federal lew requires al
fimanciat Instiutions to obtaln, verity, and record information thal Identifies each person who opens an account. This means we will ask for certain information and Identifying documents to allow us to [dentify you,

This Company Applicalion may be slgned in
Application, Delivery of executed terpart
original,

one or more counlerpads, each of which shall constitute an original and all of which, taken logether, shatl constitule one and the same Company
of this Company Application may be lished by a facsimile transmission, and a signed facsimile or copy of this Company Application shall constitule a slgned

Al companies must comply wilh the requirements of (he Payment Card Industry Dala Secudly Stendards "PCI DSS"). Elavon requires Level 4 compani (delermined based on Transaction volume} lo validale
PCI DSS compliance on an annual basts, with tritial va¥idation to occur no later than alnely (30) days alter account appraval. Any company thal has not validaled PGl DSS compliance vdthin ninaty (90) days of
account appraval, or In subsaquent years on or before the anniversary date of account approval, vAl be charged a monthly non-compliance fee of $45 unlil Elavon is provided with validalion of PCIDSS
compllance, Company may be eligible for Dala Breach Financial Assistance Coverage following atcount approval and PCI DSS compliance validation, See the PCl Comptiance Progeam Querview for
asslstance details and conditions:

American Exy A ance Program {Accepltance Pro . If Company has elected to accept American Express® Transactions.(as indicated in the Card Acceptance seclion of this Company Applicalion}, in
addition to all other terms of this Agresment, Campany agrees to the provisions sel forth in Seclion E (Acceglance Program) of the TOS, By slgning below dr by accepling a Transacton inltiated with an
American Express® Payment Davice, Company expressly aulhiorizes Elavon to submil American Express® Transaclions o, and (o recelve setiement funds from, American Express on Company 's behalf,
Company lurther authonzes Elavon lo provide Company's contact sformation lo American Express, and Company agrees thal American Express may use and share such conlac information for [is business
putpases and as pérmitled by applicable Laws, including to ¢ icate vilh Company regardinig products, seryices, and resouf llable lo Company’s business. American Exprass's use of the email
address and mobile phone number provided abova is subjact to Uie tonsent {0 such use as indicated in Seclion 1 of this Company Applicalion. Consenl to American Express's use of cantacl infermation for such

communications may be wilhdravin al any Ume by contacting our customar se‘ryice center. Even If consant Is withdrawn, Company niay st recelve messages relaled lo important infarmation aboul Company's

account from American Express. Company or Elavon may Company's accepl: of American Express® Payment Devices al any time, wilh or withoul cause, withoul alfecting Company’s righits and
obligations pursuanl to the remainder of this Ag L. ‘Company acknowiedges thal, if at any limé Company is no longer qualified a participate in tha Acceplance Pragram, Company may be enrglled in the
hdard Amedcan Exprassd card f program, which may have different lemms and condibions than the Acceptance Program, and Company’s acceptante of American Expressd Payment Devices
t 1o this Ag il be L ted, Comp knawled Express is an Inlended third-parly beneficlary of (is Agreement, solely wilh respect Lo the terms and conditions applicable

p : Y ges thal / ] ‘
to Company’s acceplance of Ameﬁw}ExbrassﬁlPaymem Devices, and that American Express has lha right lo enforce such terms and conditions directly agains| Company.

4 SIGNATURE: X /A/ %// +Prinep Nare: Kenneth Fields +Timee: Gty Manager +DATE: b p-lo

PRINTED NAME; TILE! DATE:

SIBNATURE: X

INTERNAL USE ONLY):

“SUBMITTER BY.({

complefe and accurate, | further certify that the signalures were

To the best of my knowiedge, | certify thal the infrmalion provided in this Company Appll was provided by the Company and s irue,

provided by the Company's authorized represeniative.

+PRINTED NANE: Bradford Hench I ¢ Rep ID #: 35596 ¢ DATE!
USA-GOV-USB-0716

4+ R PHONE #: (678)731 -}‘19 | ¢ Rep ExwiL: bradford hench@elavon.com

M@( @%f// DEVTL Gerlebh. soyyseL, Bl NG 6/1s(201b
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ADDENDUM TO THE TERMS OF SERVICE FOR GOVERNMENT/INSTITUIONAL COMPANILS

Section A — General Provisions

1) The following provisions hereby replace the like-numbered provisions of the Terms of Service (“TOS”) or are hereby inserted
or deleted from the TOS, as indicated, for Companies operating under the Agreement,

a)

b)
c)
d)
€)

g

h)

i)

Section (A)(4)(d) Chargebacks is revised to read as follows:

“d, Chargebacks. Company is responsible to Elavon and Member for all Transactions returned to Elavon or Member for
whalever reason, including all Chargebacks. Company will pay Elavon and Member for all Chargebacks. Company
agrees to accept for Chargeback, and will be liabfe to Elavon and Member in the amount of any Transaction for which the
Customer or Issucr disputes the validity of the Transaction for any reason under the Payment Network Regulations.
Company authorizes Elavon and Member to offset from funds due Company for Transaction activity or to debit the DDA
or the Reserve Account for the amount of all Chargebacks including, as applicable, any cunrency fluctuations. Company
will fully cooperate with Elavon and Member in complying with the Payment Network Regulations regarding all
Chargebacks.”

Section (A)(5)(d) Indemnity is deleted.

Sectton (A)(6)(a)(i) Security Agreement is deleted,

Section (A)(6)(a)(ii) Perfection is deleted.

Section {A)(8)(a) Accuracy of Information is revised to read as follows:

“a, Aceuracy of Information. Company represents and warrants to Member and Elavon that all information provided to
Elavon in the Company Application, in the bid process if applicable, or otherwise in the Agreement is cosrect and
complete. Company must promptly notify Elavon in writing of any material changes to such information, including,
without limitation, any additional location or new facility at which Company desires to use the Processing Services
provided under this Addendum, the form of entity, change in control, material changes to the type of goods and services
provided and/or payments accepted, and liow Transactions are completed (e.g., by telephone, mail, electronic commerce,’
or in person at Company’s place of business). The notice must be received by Elavon at least ten (10) business days prior
to the change, Company will promptly provide any additional information reasonably requested by Elavon. Elavon has the
right to rely upon written instructions submitted by Company to request changes to Company’s business information.
Company may request writlen confirmation of Elavon’s consent to the changes to the Company’s business information,
Company will be responsible for all losses and expenses incurred by Elavon or Member arising out of Company’s failure
to provide proper notice or requested information for any such change, and will not make any claims against Elavon or
Member for any losses sustained by Company as a result of such failure. Elavon may immediately terminate the
Agreement upon a material change to the information in the Company Application if such change is not approved by
Elavon. ”

Section (A)(8)(b) Indemnification is deleted and replaced with the following two sections:

“j, Company Responsibilities. As between Company, Elavon and Member, Company will be responsible for, and at its
own expense, defend itself against any suits, claims, losses, demands or damages.arising out of or in connection with (A)
any dispute with a Customer, Cardholder or any third party relating to any Transaction, (B) any action taken by Elavon or
Member with respect to the DDA or Reserve Account in accordance with the Agreement, or (C) any breach by Company
of any obligation under this Agreement. Company will not make any claims against Elavon or Member for any liabilities,
claims losses, costs, expenses and demands of any kind or nature, arising out of or in connection with any of the foregoing
suits, claims, losses, demands or damages.”

“ji, Elavon Responsibilities. Elavon will be responsible for and will at its own expense defend itself against any suits,
claims, losses, demands or damages arising out of (A) Elavon’s breach of the Agreement, or (B) Elavon’s negligence,
gross negligence or willful misconduct.” :

Section (A)(9)(s) Organization is revised fo read as follows:

“a, Organization, Company is validly existing and duly organized under the laws of the jurisdiction in which it was
formed with all necessary authority, qualifications, licenses and registrations necessary to conduct its business, in all
jurisdictions where Company conducts business.”

Section (A)(10)(a) Audit is revised to read as follows:

“a. Audit. In the event that Elavon or Member reasonably suspects that they are subjeot to a financial or reputational risk
due to Company’s actions or omissions, Company authorizes Elavon and Member to perform an audit or inspection of
Company’s operations to confirm compliance with the Agreement upon reasonable advance notice and at Elavon’s or
Member's expense, Company agrees to cooperate, in good faith, with any such audit conducted by Elavon or Member.
Further, Company acknowledges and agrees that the Payment Networks have the right to audit Company’s business to
confirm compliance with the Payment Network Regulations.”

Section (A)(10)(b)(i) Authorizations is revised to read as follows:

«{. Authorizations. Company authorizes Elavon and Member to make, from time to time, any business credit or other
inquiries they consider necessary to review the Company Application or contitue to provide services under the
Agreement. Company also authorizes any person or credit reporting agency to compile information to answer those credit
inquiries and to furnish that information to Elavon.”

Section (A)(10)(b)(ii) Financial Information is revised to read as follows:
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“ji. Financial Information. Upon the request of either Elavon or Member, Company wiil provide Elavon and Member
audited financial statements prepared by an independent certified public accountant selected by Company, or if Company
is audited by a governmental authority, then Company will provide financial statements from such governmental authority.
Within one hundred twenty (120) days after the end of each fiscal year (or in the case of a government entity, when
available), Company wili furnish Elavon and Member, as requested, a financial statement of profit and loss for the fiscal
year and a balance sheet as of the end of the fiscal year, each audited as provided above. Company shall also provide
Flavon and Member such interim financial statements and other information as Elavon or Member may request from timne
to time,”

Scetion (A)(13) Personal Guaranty is deleted.

Section (A)(14)(a) Products or Services is revised to read as follows:

“a. Products or Services. Company may desire to use a Value Added Servicer to assist Company with its Transactions.
Company shall not utilize any such third parties unless Company has disclosed such use to Elavon previously in writing,
and uniess such Value Added Servicer is fully compliant with all Laws and Payment Network Regulations. Any Value
Added Servicer used by Company must be registered with the Payment Networks prior to the performance of any
contracted services on behalf of Company. Further, as between the parties to this Agreement, Company will be bound by
the acts and omissions of its Value Added Servicer and Compaiy will be responsible for compliance by such Value Added

‘Servicer with all Laws and Payment Network Regulations. Company will be responsible for any loss, cost, or expense

incurred in connection with or by reason of Company’s use of any third paities, including Value Added Servicers. Neither
Elavon nor Member is responsible for any Value Added Servicer or for the products or services offered by such Value
Added Servicer, nor are they responsible for any Transaction until Efavon receives data for the Transaction in the format
required by Elavon. A Value Added Servicer’s access to or ability to integrate with the products, services and systems of
Elavon may terntinate at any time and Elavon shall have no obligation to advise Company of such termination.”

Section (A)(15)(b)(i) Termination, Company, the following is added as Section (A)(15)(b){i)(cc):

“cc. The Agreement may be terminated by Company in the event that sufficient legislative appropriation is not available,
provided that Company gives Elavon and Member sixty (60) days’ notice prior to termination.”

Section (A)(15)(c)(iif) Return to Elavon is revised to read as follows:

«{ii. Return to Elavon. All Confidential Information, promotional materials, advertising displays, emblems, Transaction
Receipts, Credit Transaction Receipts, and other forms supplied to Company and not purchased by Company or consuned
in use will remain the property of Elavon and must be returned to Elavon or destroyed within thirty (30) days after
termination of the Agreement.”

Section (A)(16)(d) MATCH™ and Consortium Company Negative File is revised to read as follows:

“d. MATCH™ and Consortium Company Negative File. Company acknowledges that Member and/or Etavon is
required to report Company’s business name and the name of Company’s principals to the MATCH™ listing maintained
by MasterCard and accessed and updated by Visa and American Express, to the Consortium Company Negative File
maintained by Discover, or to any other negative or terminated merchant file of any otber Payment Network, if applicable,
pursuant to the requirements of the Payment Network Regulations. Company specifically consents to the fulfillment of the
obligations related to the listing by Elavon and Member, the listing itself, and Company waives all claims and liabilities
Company hay have as a result of such reporting.”

Section (A)(16)(e) Security Program Compliance is revised to read as follows:

“e, Security Program Compliance, Company must comply with the requirements of the Payment Card Industry (PCI)
Data Security Standard (PCI DSS) including the Cardholder Information Security Program (CISP) of Visa, the Site Data
Protection Program (SDP) of MasterCard, the Data Security DISC Program and the PCI DSS regulations of Discover
Network, and the security programs of any other Payment Network or Issuer regarding which Company accepts a Payment
Device, as applicable, and any modifications to, or replacements of such programs that may occur from time (o time
(collectively, “Security Programs”). Company shall also ensure that all Value Added Servicers from whom Company
procures services or third party POS Devices comply with the requirements of the Security Programs. Upon request,
Elavon will provide Company with the respective website links to obtain the current requirements of the Visa, MasterCard,
and Discover Network Security Programs. Company is responsible for Company’s own actions or inactions, those of
Company’s officers, directors, shareholders, employees and agents, including any Value Added Servicer (collectivety,
“Company’s Agents”), Company shail be responsible for any liability, loss, cost, or expense resulting from the violation of
any of the Security Program requirements by Company or any of Company’s Agents.”

Section (A)(17)(a) Use of Trademarks is revised to read as follows:

“a. Use of Trademarks. Company may use and display the promotional materials provided by Elavon on Company’s
premises as may be required or requested by the Payment Networks. Company’s use of Visa, MasterCard and Discover
Network marks, as well as marks of other Payment Networks, will fully comply with the Payment Network Regulations,
Company’s right to use all such marks will terminated upon termination of the Agreement or upon notice by a Payment
Network to discontinue such use. Company’s use of promotional materials provided by Visa, MasterCard, Discover
Network, and/or other Payment Networks will not indicate, directly or indirectly, that Visa, MasterCard, Discover
Network, or such other Payment Networks endorse any goods or services other than their own and Company may not refer
to Visa, MasterCard, Discover Network or any other Payment Networks in stating eligibility for Company’s products or
services.”

Scction (A)(17)(c) Passwords is revised to read as follows:

“c. Passwords. If Company receives a password from Elavon to access any of Elavon's databases or services Company
will: (i) keep the password confidential; (ii) not allow any other entity or person o use the password or gain access (o
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Elavon’s databases or services; (iii) be responsible for all action taken by any user of the password that obtained access to
the password from Company; and (iv) promptly notify Elavon if Company believes Elavon’s databases or services or
Company’s information has been compromised by use of the password. If Company receives passwords from a third party
for products or services related to Transaction processing, Company must protect such passwords in the manner required
by such third party and be responsible any losses, costs, or expenses that arise from Company’s use or misuse of such third
party passwords.”

s) Section (A)(18)(b) Governing Law in the United States is deleted.

) Scction (A)(18)(c) Jurisdiction and Venue; Governing Law in Canada is deleted.

u) Section (A)(18)(d) Exclusivity is deleted.

v) Section (A)(I8)(f) Assignability is revised as follows:
«f, Assignability. The Agreement may not be assigned by Company, directly or by operation of law, without the prior
written consent of Elavon. If Company, nevertheless, assigns the Agreement without Elavon’s consent, the Agreement
will be binding on the assignee as well as Company. Elavon will not transfer or assign the Agreement without the prior

- written consent of Company, provided that such consent shall not be required for (i) the assignment or delegation to an

affiliate of Elavon, or (ii) the assignment or delegation to any Person into or with which Elavon shall merge or consolidate,
or who may acquire substantially all of Elavon’s stock or assets.”

w) Section (A)(18)(g) Arbitration is deleted.

x) Section (A)(18)(k) Attorney’s Fees is delcted.

y) Section (A)(18)(p) Amendments is revised as follows:
“p. Amendments, Except as otherwise provided in the Agreement, amendments to the Agreement shall be in writing and
signed by the parties. Notwithstanding the foregoing, Elavon and Member may amend or modify the Agreement, fo the
extent such changes are required by or attributable to changes in the Payment Network Regulations or other Laws, upon
written notice to Company. Elavon or Member will inform Company of such a change in a periodic statement or other
written notice, and such change will become effective not less than thirty (30) days following the issuance of the notice.
Notwilhstanding the previous sentence, changes to fees authorized by the Agreement will be effective upon notice to
Company, unless a later effective date is provided.”

z) Section (A)(19) Provisions Applicable to Company’s Acceptance of Transactions in Canada is deleted but only if
Company is not accepting transactions in Canada.

aa) Sections (A)(20)(h) Title; Quiet Enjoymeut is replaced as follows:
“h. Title; Quiet Enjoyment. Lessor shall at all times retain title to the Leased Equipment. All documents of title and
evidence of delivery shall be delivered to Lessor. Lessee hereby authorizes Lessor, at Lessee’s expense, to cause the lease
or any statement or other instrument in respect to the lease showing the interest of Lessor in the Leased Equipment
including Uniform Commercial Code Financing Statements, to be filed or recorded and/or refiled and rerecorded, and
grants Lessor the right to execute Lessee’s name thereto. Lessee agrees to execute and deliver any statement or instrument
requested by Lessor for such purpose, and agrees to pay or reimburse Lessor for any filing, recording or stamp fees or
taxes arising from the filing or recording of any such instrument or statement. Lessee shall at its expense, protect and
defend Lessor’s title against all persons claiming against or through Lessee, at all times kesp the Leased Equipment fiee
from legal process or encumbrance whatsoever and, shall give Lessor immediate notice thereof and shall be responsible for
any loss caused thereby. Lessee aprees to procure for Lessor, such estoppel certificates, landlord’s or mortgagees’ waiver
or other similar documents as Lessor may reasonably request. Provided Lessee is not in default hersunder, Lessee shall
quictly use and enjoy the Leased Equipment subject to the terms hereof.”

bb) Section {A)(20)(J) Net Lease; Taxes is replaced as follows:
“j. Net Lease; Taxes. Lessee intends the reatal payments hereunder to be net to Lessor, and Lessee agrees to pay any
applicable sales, use, excise, personal equipment, stamp, documentary and ad valorem taxes, license and registration fees,
assessment, fines, penalties and similar charges imposed on the ownership, possession or use of the Leased Equipment
during the term of the lease. Lessee shall pay all applicable taxes {except Lessor’s federal or state net income taxes) which
may be imposed on Lessor or Lessee with respect to the lease payments hereunder or the ownership of the Leased
Equipment. Lessce shall pay as additional rent, any applicable taxes documented as paid or advanced by Lessor on behalf
of Lessee. Lessee shall file personal equipment tax returns with respect to the Leased Equipment.”

cc) Section (A)(20)(k) Indenmity is replaced as follows:
“k. Responsibility of Lessor., As between Lessor and Lessee, Lessee will be responsible for, and al its own expense,
defend iiself against any and all liability, damage or loss, arising out of the ownership, selection, possession, leasing,
operation, control, use, condition, maintenance, delivery and retum of the Leased Equipment, The obligations herein
provided shall continue in full force and effect notwithstanding the termination of the lease.”

dd) Section (A)(20)(p) Remedies is replaced as follows:
“p., Remedies. If an Event of Default shall occur, Lessor may, at its option, at any time (i) declare inuediately due and
payable and recover from Lessee, as liquidated damages for the loss of a bargain and not as a penalty, an amount equal to
all accrued and unpaid rental payments and late charges, taxes, and other fees, plus the Loss Amount; provided, however,
that if an Event of Default shall ocour as described in Section (A)(20)(0)(iv) through (vi) above, Lessor without any notice
or action shall be deemed to have made such a declaration; {ii) automaticaily charge the DDA for all mongey amounts
owed; (iii) to the extent permitied by applicable Law, without demand or legal process, enter into the premises where the
Leased Equipment may be found and take possession of and remove the Leased Equipment, without liability for such
retaking; (iv) Lessor may hold, seil or otherwise dispose of any such Leased Equipment at a private or public sale; or (v)
exercise any other remedies avaitable under applicable Law. In the event Lessor takes possession of the Leased
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Equipment, Lessor shall give Lessee credit for any sums received by Lessor from the sale or renta] of the Leased
Equipment after deduction of the expenses of sale or rental and Lessee shall remiain liable 10 Lessor for any deficiency.
Notwithstanding the foregoing, to the extent any software included with the Leased Equipment is nontransferable or its
transfer restricted, Lessee agrees that Lessor and/or the licensor of such software shall hiave no duty to remarket or
otherwise mitigate any damages relating to such software. :

Lessee shall also be responsible for atl expenses incurred by Lessor in connection with the enforcement of any of Lessor’s
remedies including all expenses of repossessing, storing, shipping, repairing and selling the Leased Equipment,, Lessor and
Lessee acknowledge the difficulty in establishing a value for the unexpired lease term and, owing to such difficulty, agree
that the provisions of this Section represent an agreed measure of damages and are not 1o be deemed a forfeiture or
penalty. All remedies of Lessor hereunder are cumulative, are in addition to any other remedies provided for by Law, and
may, to the extent permitted by Law, be exercised concurrently or separately. The exercise of any one remedy shall not be
deemed 1o be an election of such remedy or to preclude the exercise of any other remedy. No failure on the part of the
Lessor to exercise and no delay in exercising any right to remedy shall operate as a waiver thereof or modify the terms of
the lease.”

Section (A)(20)(s) Miscellancous is replaced as follows:

wg, Miscellancous. If Lessee fails to pay any rent or other amount required herein to be paid to Lessor within five (5)
days of when due, Lessee agrees to pay Lessor, in addition to the payment, a tate charge of 15% of the amount past due
(but at feast $7.50) for each late payment. Each month the past due payment remains uupaid, an additional late fee in the
amount defined will be assessed. Payments are applied to late fees and service charges first and then to the lease
obligation. Amounts shall be payable in addition to all amounts payable by Lessee to Lessor as a result of exercise of any
of the remedies herein provided. If Lessee requests any services not provided for herein, Lessee agrees to pay an
applicable fee for delivery of such services. Lessee shall inform Lessor of any change in Lessee’s name, address, billing
address, telephone numbers, location of the Leased Equipment, or DDA. In the event Lessee fails to comply with any
provision of the lease, Lessor shall have the right, but not be obligated, to affect such compliance on behalf of Lessee upon
ten (10) days prior written notice 1o Lessee. In such event, all monies expended by, and all expenses of Lessor in effecting

~ such compliance, shall be deemed to be additional rental, and shall be paid by Lessee at the time of the next monthly

ff)

payment of rent. All notices under the lease shall be sufficient if given personally or mailed postage prepaid to the party
intended at the respective address set forth herein, or at such other address as said party may provide in writing from time
to time. The lease inures to the benefit of and is binding upon the personal representatives, successors and assigns of the
parties hereto. Time is of the essence of the lease. Lessor and Lessee intend the lease to be a valid and subsisting legal
instrument, and agree that no provision of the lease that may be deemed unenforceable shall in any way invalidate any
other provision or provisions of the lease, all of which shall remain in full force and effect. The lease shall be binding
when accepted in writing by Lessor and shall be governed by the laws of the state where the Leased Equipment is located.”
Section (A)(20)(t) Important Information about Credit Reporting is deleted.

Section B — Electronic Check Services (ECS)

The following provisions are bereby inserted into the TOS, as indicated, for Companies using the Electronic Check Services
and operating under the Agreement.

a)

b)

Section 16 is replaced as follows:

“16. Company’s Agreement and use of the ECS may be terminated immediately by Elavon (i) for Company’s failure to
comply with the terms of the TOS, the Agreement or Laws, or (ii) in the event that Elavon stops offering the ECS to new
Elavor! customers, and such termination shal{ iot constitute a breach of the Agreement.”

Section 17 is added as follows:

«17, Effective March 1, 2020, (i) either Elavon or Company may terminate the ECS at any time upon 30 days’ prior
written notice 1o the other party, and such termination shall not constitute a breach of the Agreement, and (ii) Elavon may,
at its option, transition Company to a new program offered by Elavon that provides services similar to the ECS.”
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